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RESIDENTIAL FACILITIES MAINTENANCE & CUSTOMER CARE MOBILE APPLICATION
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WELCOME

ALESSANDRO ROMANO

APPARTMENT NUMBER 34, TASTIERA SRA
C.A. FELIX GATTO, UFFICIO ROMA TRULLO
CASELLA POSTALE 1234
00149 ROMA RM, ITALY

Call to Report

Report your issue with the
company and get it done

itdone in no time.

Track yout ticket

Report your issue with the
ccompany and get it done

Scan & Report a Problem

Report your issue with the company and get
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Please give us brief informaiton about the problem you
are having and our team will resolve the issue with in 24
hours.

Appartment Number

T v

Building Floor

v
Full Name
Phone Number
Suitable Time to Contact

v
Select Issue
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SCAN QR CODE

REPORT A PROBLEM
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Confirm Information

Please give us brief informaiton about the problem you
are having and our team will resolve the issue with in

24 hours.

TASTIERA SRA
C.A. FELIX GATTO, UFFICIO ROMA TRULLO
CASELLA POSTALE 1234

00149 ROMA RM, ITALY

Appartment Number 37
Building Floor 7th
Full Name Alessandro Romano

Phone Number 39 66995874
Suitable Time to Contact 6PM
Select Issue Electrical
Issue Details

Lights keep on flickering and having issue with
switch panel.
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CONFIRMATION
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TICKET ID: 28432 JANUARY 2, 2017

ISSUE REPORTED

Lights keep on flickering and
having issue with switch panel. RESOLVED

TICKET ID: 11586 DECEMBER 18, 2016

ISSUE REPORTED

Central heating not working
properly. PENDING

&

TICKET ID: 69858 NOVEMBER 7, 2016

ISSUE REPORTED

Locks replacement request after
loss of keys. RESOLVED

TICKET ID: 99689 SEPTEMBER 17, 2016

ISSUE REPORTED

General maintenance and cleaning
request for the floor. RESOLVED

TICKET ID: 58795 MARCH 26, 2016

TICKETS HISTORY
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TEL. 02 29529394
INFO@STUDIOPIETRASANTA.IT

APPARTMENT NUMBER 34, TASTIERA SRA
C.A. FELIX GATTO, UFFICIO ROMA TRULLO
CASELLA POSTALE 1234
00149 ROMA RM, ITALY

CHI SIAMO
SERVIZI
QUALITA

AREA FORNITORI
AREA CLIENTI
BLOG

IMMOBILI

DOVE SIAMO

PREVENTIVO
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Easy and convenient

WELCOME

ALESSANDRO ROMANO

APPARTMENT NUMBER 34, TASTIERA SRA
C.A. FELIX GATTO, UFFICIO ROMA TRULLO

r
R [ ettt [ in to application
1
1

access to all menu
items

CASELLA POSTALE 1234
00149 ROMA RM, ITALY

--------------------------------- 2 View of the building
user is staying.

Tenants can directly
call the company if
ticket remain
unresolved. All call
will be directed via
native calling

User can view his /her
tickets and view
previous tickets and
their status
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Announcements Call to Report Track yout ticket

Report your issue with the Report your issue with the Report your issue with the
company and get it done company and get it done ccompany and get it done

All tenants can be
reached and informed
about building

maintenance and Scan & Report a Problem

Report your issue with the company and get
itdone in no time

service updates

User can conveniently
scan and report an
issue
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