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Application Launch 
Both CSR and Administrator can install and access the application by clicking the application icon on the Native 
dashboard of Android tablet.

Native Dashboard

Application installed on Android tablet. CSR 
and Administrator can access by tapping the 
icon when ever needed.

Splash

Application splash screen appears showing 
the application name and RingoMobile logo.

Login Screen

User see’s the ‘Login’ screen  and he/she 
can login with the pre-defined credentials. 
User can request a new password if 
applicable. An automated email will be sent 
to user with credentials



CSR Login 
CSR can login to his/her account by providing the credentials

Login Screen

Login screen with Login and Password fields 
to access the account.

CSR Enters Credentials

CSR enters his credentials and tap ‘Login’ 
button to access his/her account

CSR Dashboard

A CSR Dashboard with quick access menu 
for convenient and efficient task 
management. 



CSR Dashboard 
Detail over view of CSR dashboard with convenient and user friendly options

CSR Dashboard

CSR Dashboard is a purposely designed, 
user friendly and efficient access system 
for easy management of assigned tasks. 

Dashboard allows individuals to view their 
tasks at a glance and giving them clear 
overview of their performance. It strongly 
elaborates newly assigned tasks, 
Outstanding tasks and un-synced forms, 
allowing users to improve their 
performance. 

It performs automatic sync with server, 
uploading finished forms from the device 
and downloading daily list.  

Individuals can conveniently access all 
the required forms and information 
through highly efficient and user friendly 
menu which allows them to create ‘New 
Form’, view assigned tasks through ‘My 
Tasks’, upload completed forms, view 
client list and detailed ‘Customer Cards’, 
assign and manage task through 
‘Calendar’.



CSR Dashboard- New form(Customer Details) 
CSR can quickly start registration process with user friendly screes and options to choose from.

CSR Dashboard

CSR can quickly start the registration 
process by tapping on the ‘New From’

Step 1: Customer Registration Form

Customer registration from with step by step 
approach allowing convenient registration in 
a paper free environment. 

Customer Registration Form - Filled

CSR starts the process by getting ID, 
Personal and Contact information from the 
client.



CSR Dashboard- New form(Customer Photograph) 
Customer photograph taken for official use. Application will not move to next step unless photo taken.

Step 2: Customer Photo

In step two, CSR is required to get the 
customer photograph for registration 
purpose

Customer Photograph Taken

CSR takes photo of the client, saves it to the 
device and move to the next step. CSR can 
take multiple shoots to choose the best 
photo.



CSR Dashboard- New form(Customer ID Photographs) 
Two photographs of customer’s ID taken from front and back. Application will not allow to move to next step 
unless photographs are taken. 

Step 3: Official ID Photos capture

CSR is required to take two photographs,i.e. 
Front and Back. Application will not be able 
to move to next step unless both 
photographs are taken

Official ID Photo – Front View

Front view photograph of customer’s ID 
taken. Attachment slot shows saved 
photograph.

Official ID Photo – Back View

Back view photograph of customer’s ID 
taken. Attachment slot shows saved 
photograph.



CSR Dashboard- New form(Terms and Signatures) 
Company privacy policy and terms of SIM card use under the government laws. Customer signatures acquired 
for further process.

Step 4: Regulations and Signatures

Terms and conditions for the use of the SIM 
under government laws will be displayed. 
Customer signature are will expand when 
tapped.

Customer Signature Area

Customer signature area expands to 
maximum when tapped to allow customer to 
sign the agreement with ease.

Customer Signature Acquired

Customer signatures acquired and saved for 
further process.



CSR Dashboard- New form(Barcode scan and Allocation) 
SIM card barcode is scanned to obtain IMSI. Customer is allocated SIM for activation.

Step 5: SIM Barcode Scan & Allocation

CSR is required to scan the barcode printed 
on the SIM card to obtain IMSI and other 
code information. 

SIM Barcode scanned & IMSI acquired

SIM barcode is scanned successfully and 
IMSI acquired for finalization of form. SIM 
will be handed over to customer. 



CSR Dashboard- New form(Customer Card) 
Customer Card generated automatically with complete SIM and Customer information. CSR can save on the 
device or upload directly to the server for approval.

Step 6: Customer Card and upload

Customer card generated with complete SIM 
and customer information.

Customer Card Review

CSR reviews complete customer card. If 
satisfied, can upload Customer Card to 
directly to server or save on the device.

Customer Cared Saved Successfully

Customer card is saved successfully on the 
device. Every saved card will be uploaded 
on the server for approval.



Full view – Customer Registration Form & Customer Card 
Full view of Customer Registration Form with all fields and sections. Full Customer Card with complete information 
and attachments.

CSR Dashboard Customer Card



CSR Dashboard- My Tasks 
CSR can conveniently access all assigned, over due and future tasks from ‘My Tasks’. 

CSR Dashboard

CSR can conveniently view all assigned task 
from ‘My Tasks’. 

My Tasks

’My Task’ allows CSR to view All past and 
future tasks, Daily assigned tasks, 
Outstanding tasks and Upcoming task. CSR 
can add his/her new task if required.

Task View

CSR can conveniently view details of 
assigned task by tapping on the task. Slide 
windows shows Task ID, Customer Address, 
Time of meeting, contact details and special 
instructions. CSR can start the registration 
process with new from and Customer Card 
in case of returning customer.



CSR Dashboard- Upload Forms 
CSR can upload and view all forms. Only completed forms  can upload to server for approval. Incomplete forms 
are not allowed to upload on server.

CSR Dashboard

CSR can view all locally saved forms and 
upload them from ‘Upload Forms’. 

Upload Forms

CSR can conveniently upload locally saved 
form. Upload Form screen shows Customer 
Name, Task ID, Status of the task and option 
to select form. 

All incomplete and rejected forms will be 
marked with red ‘!’ mark.

Forms Uploaded

CSR can select all final forms, by selecting 
them individually or form Select All option. A 
success message will be shown if forms are 
uploaded successfully. 



CSR Dashboard- Clients 
CSR can view list of all the clients along with Customer Cards.

CSR Dashboard

CSR can view list of all customers from 
‘Clients’ tab.

Clients

CSR can view list of all clients with their 
assigned IMSI and ID.  

Detailed contact card can be viewed by 
tapping the particular client.

Customer Card

CSR can view detailed customer card with 
attachments. A new registration can be done 
with the available data by just scanning the 
SIM barcode. New form will be saved for the 
same customer with unique ID. Customer 
Card can be sent to other CSR’s 
conveniently.



CSR Dashboard- Calendar 
CSR can view and schedule his calendar with multiple tasks.

CSR Dashboard

CSR can view and manage his/her tasks by 
maintaining a scheduler.

Calendar

CSR can view pervious, current and 
upcoming tasks from Calendar. By tapping 
the date on grid or ‘+’, a new task can be 
assigned which will replicate in 
Administrator’s Calendar as will. 

Add Task

CSR can add a new task conveniently. A 
task screen with multiple options allows CSR 
to schedule all future tasks. 

For every task created, a unique ID will be 
assigned and task will be added to CSR 
account automatically.



CSR Dashboard- My Card 
CSR can show electronic visiting card to customers

CSR Dashboard

CSR can show electronic card to customers.

Electronic Visiting Card

CSR can create electronic visiting card 
within application by providing his/her 
picture, Name, Designation and Employee 
ID.



CSR Dashboard- Settings 
can be adjusted for the convenience of the user.

CSR Dashboard

CSR will be allowed to manage application 
as per his needs and requirements

Settings

Setting screen will allow CSR’s to modify the 
application controls as per their 
requirements.  

All setting options will be finalized based on 
the application flow.

Change Password

Account password can be changed from 
‘Settings’.



CSR Dashboard- Sync 
Application performs auto sync to download and upload data. User can choose between manual and auto-sync 
from ‘Settings’.

SplashCSR Dashboard

User can manually sync data from and to 
server when ever required. Application will 
perform auto sync when ever internet 
connection is available.





Application Launch 
Both CSR and Administrator can install and access the application by clicking the application icon on the Native 
dashboard of Android tablet.

Native Dashboard

Application installed on Android tablet. CSR 
and Administrator can access by tapping the 
icon when ever needed.

Splash

Application splash screen appears showing 
the application name and RingoMobile logo.

Login Screen

User is taken to ‘Login’ screen so he/she can 
login with the pre defined credentials. User 
can request a new password if applicable. 
An automated email will be sent to user with 
credentials



Admin Login 
Both CSR and Administrator can install and access the application by clicking the application icon on the Native 
dashboard of Android tablet.

Login Screen

Login screen with Login and Password fields 
to access the account.

CSR Enters Credentials

CSR enters his credentials and tap ‘Login’ 
button to access his account

CSR Dashboard

CSR view his user friendly dashboard with 
quick access to all the required links to make 
his/her tasks enjoyable yet productive to 
utmost level.



Admin Dashboard 
Download from App Store and user registers his/her mobile number with RingMi. User receives 4-digit PIN via 
SMS required for registration.

Dashboard shows application logo and 
user access account. User can access 
My Account by tapping his/her picture.

Dashboard provides quick overview of all 
Assigned, completed and Overdue tasks.

Dashboard shows detail table of all 
assigned tasks with Task ID, Assigned to 
team member, Due on, Status of task and 
option to send a reminder email at single 
click.

Dashboard allows administrator to create 
‘New Form’, create ‘New Task’, view ‘All 
Tasks’ assigned to team, view of all forms 
received for ‘Approval’, Detailed view of 
the team and details of individual team  
member, Calendar to create and manage 
new task efficiently. ‘Client’ tab to view 
client list and Customer Card and ‘Sync’ 
to upload and download data.



Admin Dashboard- New form(Customer Details) 
CSR can quickly start registration process with user friendly screes and options to choose from.

CSR Dashboard

CSR can quickly start the registration 
process by tapping on the ‘New From’

Step 1: Customer Registration Form

Customer registration from with step by step 
approach allowing convenient registration in 
a paper free environment. 

Customer Registration Form - Filled

CSR starts the process by getting ID, 
Personal and Contact information from the 
client.



Admin Dashboard- New form(Customer Photograph) 
Customer photograph taken for official use. Application will not move to next step unless photo taken.

Step 2: Customer Photo

In step two, CSR is required to get the 
customer photograph for registration 
purpose

Customer Photograph Taken

CSR takes photo of the client, saves it to the 
device and move to the next step. CSR can 
take multiple shoots to choose the best 
photo.



Admin Dashboard- New form(Customer ID Photographs) 
Two photographs of customer’s ID taken from front and back. Application will not allow to move to next step 
unless photographs are taken. 

Step 3: Official ID Photos capture

CSR is required to take two photographs,i.e. 
Front and Back. Application will not be able 
to move to next step unless both 
photographs are taken

Official ID Photo – Front View

Front view photograph of customer’s ID 
taken. Attachment slot shows saved 
photograph.

Official ID Photo – Back View

Back view photograph of customer’s ID 
taken. Attachment slot shows saved 
photograph.



Admin Dashboard- New form(Terms and Signatures) 
Company privacy policy and terms of SIM card use under the government laws. Customer signatures acquired 
for further process.

Step 4: Regulations and Signatures

Terms and conditions for the use of the SIM 
under government laws will be displayed. 
Customer signature are will expand when 
tapped.

Customer Signature Area

Customer signature are expands to 
maximum when tapped to allow customer to 
sign the agreement with ease.

Customer Signature Acquired

Customer signatures acquired and saved for 
further process.



Admin Dashboard- New form(Barcode scan and Allocation) 
SIM card barcode is scanned to obtain IMSI. Customer is allocated SIM for activation.

Step 5: SIM Barcode Scan & Allocation

CSR is required to scan the barcode printed 
on the SIM card to obtain IMSI and other 
code information. 

SIM Barcode scanned & IMSI acquired

SIM barcode is scanned successfully and 
IMSI acquired for finalization of form. SIM 
will be handed over to customer. 



Admin Dashboard- New form(Customer Card) 
Customer Card generated automatically with complete SIM and Customer information. CSR can save on the 
device or upload directly to the server for approval.

Step 6: Customer Card and upload

Customer card generated with complete SIM 
and customer information.

Customer Card Review

Administrator reviews complete customer 
card. If satisfied, can upload Customer Card 
to directly to server or save on the device.

Customer Cared Saved Successfully

Customer card is saved successfully on the 
device. Every saved card will be uploaded 
on the server for approval.



Admin Dashboard- New Task 
Administrator can assign new tasks to his/her team members with unique ID to track record. 

Admin Dashboard

Administrator can conveniently assign new 
task to his/her team from Dashboard.

Add Task

Administrator can choose to assign task to a 
particular CSR. Administrator will fill in the 
from and each assigned task will be 
identified with unique incremental task ID for 
CSR to keep the track record.

Task Added for CSR

Task assigned to CSR with unique ID. This 
task will reflect in CSR’s task list 
automatically with the due date.



Admin Dashboard- New Task 
Administrator can assign new tasks to his/her team members with unique ID to track record.

Add Task – Team List Dropdown

Administrator can view all the members of 
his/her team and conveniently assign task.

Attach Customer card

Administrator can conveniently add a 
Customer Card with task, for a returning 
customer.

Client List

Administrator can conveniently browse 
through ‘Clients’ and attach a Customer 
Card with the task.



Admin Dashboard- All Tasks 
List of all tasks assigned to team with over view of completed, current, overdue and all tasks.

Administrator Dashboard

Administrator can conveniently view list of all 
task assigned to team members from ‘All 
Tasks’ 

All Tasks

Complete list of assigned tasks is available 
for the view. Administrator can view daily 
task, completed tasks and over due tasks 
independently and can send a automated 
reminder email by clicking the ‘Reminder’ 
icon next to over due task.

Individual Task View

Administrator can take a detailed look at the 
assigned task with complete information 
provided. 

Incase of overdue task, administrator can re-
assign task to other team member.



Admin Dashboard- Approvals 
All assigned tasks must be approved by administrator. Tasks approved will be marked as completed.

Administrator Dashboard

Administrator needs to approve all the form 
uploaded by his/her team. Each form will be 
checked for proper attachments and 
complete user and SIM information.

Uploaded Forms

Administrator can view complete list of 
uploaded forms by his/her team and can 
review details to approve form. Once 
approved, Customer Card will be added to 
database and task will be marked as done.

Individual Task View

Administrator can Reject a particular 
Customer Form for incomplete information or 
attachments with poor visibility. Once 
rejected, task will be marked as Overdue 
and will reflect in CSR task list.



Admin Dashboard- Approvals 
All assigned tasks must be approved by administrator. Tasks approved will be marked as completed.

Uploaded Forms

Uploaded forms by team

Individual Task View

Administrator rejects the Customer Form

Form Rejected

If administrator rejects the task, he/she will 
view a screen with multiple options for 
rejection. Administrator can also add 
comments and reassign the task.



Admin Dashboard- Team 
Complete list of team members with personal details, performance and task list.

Administrator Dashboard

Administrator can view all his team members 
and access their details from ‘Team‘.

Team List

Administrator can view complete list of his 
team with names, designations, assigned 
task, overdue tasks and can assign a task.

Team Member Card

Administrator can view detail card of each 
team member with complete access to 
contact information, detailed overview of the 
tasks and currently assigned tasks. 
Administrator will have privilege to edit the 
personal information, if required.



Admin Dashboard- Calendar 
Calendar allows easy and efficient way to manage and assign tasks to the team members.

Administrator Dashboard

Administrator can view and assign tasks 
from the calender.

Calendar

Administrator can view current, pervious and 
upcoming task from calendar. He/she can 
assign tasks to different team members in 
future dates by tapping the date grid or ‘+’.

Add Task



Admin Dashboard- Clients 
Administrator can view complete client list, complete customer cards and can share Customer Card with CSR’s.

Administrator Dashboard

Administrator can view list of all customers 
from ‘Clients’ tab.

Clients

Administrator can view list of all clients with 
their assigned IMSI and ID.  

Detailed contact card can be viewed by 
tapping the particular client.

Customer Card

Administrator can view detailed customer 
card with attachments. A new registration 
can be done with the available data by just 
scanning the SIM barcode. New form will be 
saved for the same customer with unique ID. 
Customer Card can be sent to CSR’s 
conveniently.



Admin Dashboard- Sync Data 
Auto sync data will be performed when ever internet is available. Auto sync can be turned off from settings.

Administrator Dashboard

User can manually sync data from and to 
server when ever required. Application will 
perform auto sync when ever internet 
connection is available.



Admin Dashboard- Settings 
Administer can modify application settings for convenience. Administrator can create new user from settings.

Administrator Dashboard

Administrator will be allowed to manage 
application as per his needs and 
requirements

Settings

Setting screen will Administrator to modify 
the application controls as per his/her 
requirements.  

All setting options will be finalized based on 
the application flow.


