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Customer Sales Representative (CSR) Module
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Native Dashboard

Application installed on Android tablet. CSR
and Administrator can access by tapping the
icon when ever needed.

Sales

Ringo Customer Relationship
Management

@
ringo

Copyright © All rights reserved

Application splash screen appears showing

the application name and RingoMobile logo.

©
ringo

MOBILE

Welcome

Please enter your Login ID and
Password to access your account

Login:

Password:

Forgot Password?

Copyright © All rights reserved.

User see’s the ‘Login’ screen and he/she
can login with the pre-defined credentials.
User can request a new password if
applicable. An automated email will be sent
to user with credentials



] CSR Login

©

ringo

MOBILE

Welcome

Please enter your Login ID and
Password to access your account

Login:

Password:

Forgot Password?

Copyright © All rights reserved.

Login screen with Login and Password fields
to access the account.

©

ringo

Welcome

Please enter your Login ID and
Password to access your account

Login:

roberto.m@ringomobile.com

Password:

Fedek kR Rk kK

Login

Forgot Password?

Copyright © All rights reserved

CSR Enters Credentials

CSR enters his credentials and tap ‘Login’
button to access his/her account

@ Sales Welcome Roberto gc
Customer Relationship Management

You have 06 new tasks

,

Today's Tasks

No Customer Name Task ID Requested Time
01 Giulia Rossi 36984 Today, 09:30 AM
02 Luca Esposito 36985 Today, 11:30 AM
03  Federico Marino 36986 Today, 02:00 PM
04 Giorgia Greco 36987 Today, 03:30 PM
v
B E b &
New Form My Tasks Upload Forms Clients
= =) 2 Q
Calendar My Card Settings Sync Data

g (- =

CSR Dashboard

A CSR Dashboard with quick access menu
for convenient and efficient task
management.



] CSR Dashboard

© sales
Customer Relationship Management

Today's Tasks

No  Customer Name

01 Giulia Rossi
02 Luca Esposito
03 Federico Marino

04 Giorgia Greco

New Form

Calendar

CSR Dashboard

S

My Tasks

Task ID

36984

36985

36986

36987

Welcome Roberto #la =
res
U\~

You have 06 new tasks ™

Requested Time

Today, 09:30 AM

Today, 11:30 AM

Today, 02:00 PM

Today, 03:30 PM

=2
o

Upload Forms Clients

0

Settings Sync Data

CSR Dashboard is a purposely designed,
user friendly and efficient access system
for easy management of assigned tasks.

Dashboard allows individuals to view their
tasks at a glance and giving them clear
overview of their performance. It strongly
elaborates newly assigned tasks,
Outstanding tasks and un-synced forms,
allowing users to improve their
performance.

It performs automatic sync with server,
uploading finished forms from the device
and downloading daily list.

Individuals can conveniently access all
the required forms and information
through highly efficient and user friendly
menu which allows them to create ‘New
Form’, view assigned tasks through ‘My
Tasks’, upload completed forms, view
client list and detailed ‘Customer Cards’,
assign and manage task through
‘Calendar’.



] CSR Dashboard- New form(Customer Details)

© Sales
Customer Relationship Management

Welcome Roberto m

You have 06 new tasks ‘§

Customer Registration

Customer Registration Form

Application Form for the delivery and activation of the SIM card and service Ringo

Registration Cutomer ID

Customer Registration

Customer Registration Form

Application Form for the delivery and activation of the SIM card and service Ringo

Customer SIM Upload Registration Cutomer D Customer SIM Upload
, Form Picture Pictures Signatures Allocation Data Form Picture Pictures Signatures Allocation Data

Today's Tasks

No  Customer Name Task ID Requested Time

ID Dtttocumento ID Dtttocumento
01 Giulia Rossi 36984 Today, 09:30 AM
02 Luca Esposito 36985 Today, 11:30 AM Tipo N Scadenza Tipo N Scadenza
v v 58748599854745874145 22/09/2016
03 Federico Marino 36986 Today, 02:00 PM
04 Giorgia Greco 36987 Today, 03:30 PM
Informazioni Personali Informazioni Personali
v
Nome Cognome Nome Cognome
———— -
1 : _ Giulia Rossi
1 g =
| B B A
1 1 Sesso Nato/a li Sesso Nato/a li
1 NewForm 1 My Tasks Upload Forms Clients
e e = ! v F v 12/07/1971 12/07/1971
U—uU
® & O - .
Calendar My Card Settings Sync Data Cancel Save & Proceed Cancel Save & Proceed

CSR Dashboard

Step 1: Customer Registration Form

Customer Registration Form - Filled

CSR can quickly start the registration

Customer registration from with step by step
process by tapping on the ‘New From’

approach allowing convenient registration in
a paper free environment.

CSR starts the process by getting ID,
Personal and Contact information from the
client.



] CSR Dashboard- New form(Customer Photograph)

Customer Registration

Customer Registration

Customer Photograph Customer Photograph

Application Form for the delivery and activation of the SIM card and service Ringo Application Form for the delivery and activation of the SIM card and service Ringo

0-0-0-0-0-0 0-0-0-0-0-0

Registration Cutomer D Customer SIM Upload Registration Cutomer ID Customer SIM Upload

Form Picture Pictures Signatures Allocation Data

Form Picture Pictures Signatures Allocation Data

Cancel Save & Proceed Cancel Save & Proceed

Step 2: Customer Photo Customer Photograph Taken

In step two, CSR is required to get the CSR takes photo of the client, saves it to the
customer photograph for registration device and move to the next step. CSR can
purpose take multiple shoots to choose the best

photo.



CSR Dashboard- New form(Customer ID Photographs)

Customer Registration

Customer Registration

Customer Registration

Customer ID Pictures Customer ID Pictures Customer ID Pictures
Application Form for the delivery and activation of the SIM card and service Ringo Application Form for the delivery and activation of the SIM card and service Ringo Application Form for the delivery and activation of the SIM card and service Ringo
Registration Cutomer D Customer SIM Upload Registration Cutomer D Customer SIM Upload Registration Cutomer ID Customer SIM Upload
Form Picture Pictures Signatures Allocation Data Form Picture Pictures Signatures Allocation Data Form Picture Pictures Signatures Allocation Data
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Cancel Save & Proceed Cancel Save & Proceed Cancel Save & Proceed

> [ =

Official ID Photo — Front View Official ID Photo — Back View

CSR is required to take two photographs,i.e. Front view photograph of customer’s 1D Back view photograph of customer’s 1D
Front and Back. Application will not be able taken. Attachment slot shows saved taken. Attachment slot shows saved
to move to next step unless both photograph. photograph.

Step 3: Official ID Photos capture

photographs are taken



] CSR Dashboard- New form(Terms and Signatures)

Customer Registration —
Customer Signhatures
Application Form for the delivery and activation of the SIM card and service Ringo
Registration Cutomer D Customer SIM Upload

Form Picture Pictures Signatures Allocation Data

ADESIONE ALLE CONDIZIONI DI FORNITURA DEL SERVIZIO MOBILE DIRINGO MOBILE S.PA.

47 del DPR. del 44
DPR.il quale prev
s0no punit
contenuti n
completa visior

no veri
re: 1) il Piano tariffario e le clausole f
e Condizioni generali di contratto di fornitura del Servizio Mobile e condizioni d'uso del
unitamente ai regolamenti, alle normative, alle discipline contrattuali in essa richiamate.

0 personale
cl non

Cancel Save & Proceed

— (o !

Step 4: Regulations and Signatures

Terms and conditions for the use of the SIM
under government laws will be displayed.
Customer signature are will expand when
tapped.

Customer Registration =

Customer Signatures

Application Form for the delivery and activation of the SIM card and service Ringo

0—0—0—0—0—0

Registration Cutomer ID Customer SIM Upload
Form Picture Pictures Signatures Allocation Data

Cancel Save & Proceed

Customer Signature Area

Customer signature area expands to
maximum when tapped to allow customer to
sign the agreement with ease.

Customer Registration =

Customer Signatures

Application Form for the delivery and activation of the SIM card and service Ringo

0—0—0—0—0—0

Registration Cutomer D Customer SIM Upload
Form Picture Pictures Signatures Allocation Data

-

Cancel Save & Proceed

Customer Signature Acquired

Customer signatures acquired and saved for
further process.




CSR Dashboard- New form(Barcode scan and Allocation)

Customer Registration

SIM Allocation & Delivery

Application Form for the delivery and activation of the SIM card and service Ringo

0—0—0—0—0—0

Registration Cutomer D Customer SIM Upload
Form Picture Pictures Signatures Allocation Data

Cancel Save & Proceed
) —!

«—— C

Step 5: SIM Barcode Scan & Allocation

CSR is required to scan the barcode printed
on the SIM card to obtain IMSI and other
code information.

Customer Registration

SIM Allocation & Delivery

Application Form for the delivery and activation of the SIM card and service Ringo

0—0—0—0—0—0

Registration Cutomer ID Customer SIM Upload
Form Picture Pictures Signatures Allocation Data
470010181566423

MSISDN: 3505626410

/ W

R | 3

MIEREEIE DR

Cancel Save & Proceed

SIM Barcode scanned & IMSI acquired

SIM barcode is scanned successfully and
IMSI acquired for finalization of form. SIM
will be handed over to customer.



CSR Dashboard- New form(Customer Card)

Customer Registration

Customer Card

Application Form for the delivery and activation of the SIM card and service Ringo

0—0—0—0—0—0

Registration Cutomer D Customer SIM Upload
Form Picture Pictures Signatures Allocation Data

SIM Information

IMsI 470010181566423
McC 470 Italy
MNC 01 RingoMobile
A ) MSIN 0181566423
Document ID
Tipo N Partita Iva
548TA6857CR874T 22/09/2016

Informazioni Personali

First Name Last Name

Giulia Rossi

Sesso Nato/a li

F 12/07/197 12/07/1971
Prov.

Comune di nascita

Save On Device

Step 6: Customer Card and upload

|| {

Customer card generated with complete SIM
and customer information.

Customer Registration

Customer Card

Application Form for the delivery and activation of the SIM card and service Ringo

0—0—0—0—0—0

Registration Cutomer ID Customer SIM Upload
Form Picture Pictures Signatures Allocation Data

Paese Codice Fiscale

Italy X12T4857T

Partita Iva

547T88XP

Dettagli di contatto
Indirizzo di residenza
Piazza Michelangelo Buonarroti, 29 Milano, Italy
CAP Comune Prov
20100 il Comune di Milano Provincia di Milano

Telefono mobile Indirizzo e-mail

+39 02 7708 g.rossi@gmail.com
Allegati
587487.png 587487.png 587487.png
v

Customer Card Review

CSR reviews complete customer card. If
satisfied, can upload Customer Card to
directly to server or save on the device.

Success!

Your form has been successfully
saved on the device

Customer Cared Saved Successfully

Customer card is saved successfully on the
device. Every saved card will be uploaded
on the server for approval.



Customer Registration

Customer Registration Form

the SIM card an

jon Form for the delivery an

Registration  Cutomer D Customer siM Upload
Form Picture Pictures Signatures  Allocation Data

ID Dtttocumento

Tipo N Scadenza

Informazioni Personali

Nome Cognome
Sesso Nato/a li
v
Comune di nascita Prov.
- -
Paese Codice Fiscale
v
Partita Iva
v

Dettagli di contatto

Indirizzo di residenza

CAP Comune
v
Prov
-
Telefono mobile Indirizzo e-mail
Cancel Save & Proceed

CSR Dashboard

Full view — Customer Registration Form & Customer Card

Customer Registration =
Customer Form
Application Form for the delivery and activation of the SIM card and service Ringo
0—0—0—0—0—-0
Registration  Cutomer D Customer SIM Upload
Form Picture Pictures Signatures  Allocation Data
SIM Information
IMsI 470010181566423
Mcc 470 Italy
MNC 01 RingoMobile
A MSIN 0181566423
Document ID
Tipo N. Partita Iva
5487A6857CR874T 22/09/2016
Informazioni Personali
First Name Last Name
Giulia Rossi
Sesso Nato/a li
F 12/07/1971 12/071971
Comune di nascita Prov.
Milan Provincia di Milano
Paese Codice Fiscale
Italy X12T4857T
Partita Iva
547T88XP
Dettagli di contatto
Indirizzo di residenza
Piazza Michelangelo Buonarroti, 29 Milano, Italy
CAP Comune Prov
20100 il Comune di Milano Provincia di Milano
Telefono mobile Indirizzo e-mail
+39027708 g.rossi@gmail.com
Allegati
587487.png 587487 .png 587487 png

Save On Device




] CSR Dashboard- My Tasks

) n All Tasks(29) Today's Tasks(7)  Out Standing(3) Upcoming(19) All Tasks(29) Today's Tas Out Standing(3) Upcoming(19)
@ Sales Welcome Roberto (gla«
Customer Relationship Management You have 06 new tasks ‘&;
No  Customer Name Task ID Requested Time Details No  Customer Name Task ID Requested Time Details
01 Giulia Rossi 36984 Today, 09:30 AM 01 Giulia Rossi 36984 Today, 09:30 AM
e I T B 1 rFrs === ========-=
102 Luca Esposito 36985 Today, 11:30 AM : 102 Luca Esposito 36985 Today, 11:30 AM a :
1 s LS S— 1
s I
Today's Tasks 03 Federico Marino 36986 Today, 02:00 PM : Address:  Apt 269, Marcel Appartments, Carpi, Italy |
No Customer Name Task ID Requested Time | Phone 698587485898 Mobile 698587485898 I
04 Mattia Lombardi 36987 Today, 03:30 PM 1 ) )
01 Giulia Rossi 36984 Today, 09:30 AM | Comments Returning customer, please oblige. ]
,09: i
05 Stefano Ricci 36988 Today, 04:15 PM 1 i
06 Riccardo Gallo 36989 Today, 05:15 PM
03  Federico Marino 36986 Today, 02:00 PM 03 Federico Marino 36986 Today, 02:00 PM
07 AnnaDe Luca 36990 Tue, 09:00 AM
04 Giorgia Greco 36987 Today, 03:30 PM 04 Mattia Lombardi 36987 Today, 03:30 PM
08  Sofia Mancini 36991 5
U0, RS AL 05 Stefano Ricci 36988 Today, 04:15 PM
v
09 Mattia Lombardi 36992 5
Tue, 115 AM 06 Riccardo Gallo 36989 Today, 05:15 PM
rF—-———— -
! 10  Valeria Rizzo 36993 e 12
: 1 = U A 07 AnnaDe Luca 36990 Tue, 09:00 AM
- B b 3
11 Alessandra Moretti 36994 Tue 02:00 PM .
1 ! ue 08 Sofia Mancini 36991 Tue, 10:15 AM
New Form I MyTasks I Upload Forms Clients
______ 1 12 Daniele Conti 36995 15
! WA 09 Mattia Lombardi 36992 Tue, 11:15 AM
13 Gabriele Giordano 36996 4:15
i [—@ a ‘() Tue, 0415 PM 10 Valeria Rizzo 36993 Tue, 12:30 PM
14 Simone Greco 36997 Tue, 06:00 PM
' SS3 Voret 36994 A
Calendar My Card Settings Sync Data 11 Alessandra Moretti Tue, 02:00 PM
v v

= (] = > ™ = — ) =
CSR can conveniently view all assigned task 'My Task’ allows CSR to view All past and CSR can conveniently view details of
from ‘My Tasks’. future tasks, Daily assigned tasks, assigned task by tapping on the task. Slide
Outstanding tasks and Upcoming task. CSR windows shows Task ID, Customer Address,
can add his/her new task if required. Time of meeting, contact details and special

instructions. CSR can start the registration
process with new from and Customer Card
in case of returning customer.



@ Sales Welcome Roberto m
Customer Relationship Management

You have 06 new tasks ‘&

Today's Tasks

No  Customer Name Task ID Requested Time
01 Giulia Rossi 36984 Today, 09:30 AM
02 Luca Esposito 36985 Today, 11:30 AM
03  Federico Marino 36986 Today, 02:00 PM
04 Giorgia Greco 36987 Today, 03:30 PM
v
————— -
1 1
e 1 = 1
B B
1 1
New Form My Tasks 1 Upload Forms |1 Clients
1
= =) 2 Q
Calendar My Card Settings Sync Data

= - =!

CSR Dashboard

CSR can view all locally saved forms and
upload them from ‘Upload Forms’.

] CSR Dashboard- Upload Forms

< Upload Forms

All Forms (36) Completed Forms(82)  Incomplete Forms(4)

No  Customer Name Task ID Status
01 Giulia Rossi 36984
01 Stefano Ricci 36988 !
01 Elisa Romano 396587
01 Chiara Russo 36584
01 Daniele Conti 31254 !
01 Gabriele Giordano 34784
01  Andrea Russo 32621
01 Daniele Conti 39865
01  Federico Marino 37498
01 Valentina Gallo 31125
01 lIrene Lombardi 34478 !
01 Claudia Costa 36655

v

Cancel Upload Selected

Upload Forms

CSR can conveniently upload locally saved
form. Upload Form screen shows Customer
Name, Task ID, Status of the task and option
to select form.

All incomplete and rejected forms will be
marked with red ‘I’ mark.

Success!

7 form has been successfully
uploaded for approval.

Forms Uploaded

CSR can select all final forms, by selecting
them individually or form Select All option. A
success message will be shown if forms are
uploaded successfully.



I CSR Dashboard- Clients

) n All Customers Corporate Customers ~ Returning Customers Task ID Assigned to Uploaded on Approved on
@ Sales Welcome Roberto (gl «
Customer Relationship Management You have 06 new tasks ,& ‘ 36985 Roberta Bruno 10/09/2014 10/09/2014
Customer Name IMsI Form ID
0 Giulia Rossi 158748785985478 36985 SAEIEE ST EE AL
a
@ Sara Ferrari 187458965875214 36125 SIM Information
) IMSI 470010181566423
Tod ay s Tasks @ Luca Esposito 196325865256574 36474
No  Customer Name Task ID Requested Time Mmcc 470 Italy
Q Alessia Ricci 158555632698587 36888 MNC 01 Ringo Mobile
01 Giulia Rossi 36984 Today, 09:30 AM *r
MSIN 0181566423
@ Aron Williams 188478744896515 36741
02 Luca Esposito 36985 Today, 11:30 AM 4
Document ID
. Giorgia Greco 102587569845247 36874
03 Federico Marino 36986 Today, 02:00 PM ’ Tipo N. Partita Iva
eg Davide Colombo 1696632566584 74 36998 5487A6857CR874T 22/09/2016
04 Giorgia Greco 36987 Today, 03:30 PM <2
m Riccardo Gallo 187582263635478 36415 Informazioni Personali
v First Name Last Name
@ Claudia Costa 178789636584525 36213
—_——— - Giulia Rossi
— 1 1 @ Valeria Rizzo 147478578587458 36114 Sesso Nato/a li
7 B B L
% o 1 1 S ) F 12/07/1971 12/07/1971
1 1 @‘ Antonio Mancini 169568896541258 36885
¢ .
New Form My Tasks Upload Forms 1 Clients 1 7 CamuiR e A
S, ! a Daniele Conti 136362541236547 36254 Milan Provincia di Milano
~
U—U %‘ Mattia Lombardi 168747485693214 36961
® # ¢ -
2

Filippo Moretti 178596547841254 36478
Calendar My Card Settings Sync Data . Cancel New From Data
v

CSR can view list of all customers from CSR can view list of all clients with their CSR can view detailed customer card with
‘Clients’ tab. assigned IMSI and ID. attachments. A new registration can be done
with the available data by just scanning the
Detailed contact card can be viewed by SIM barcode. New form will be saved for the
tapping the particular client. same customer with unique ID. Customer

SR Dashboar

Card can be sent to other CSR’s
conveniently.



CSR Dashboard- Calendar

@ Sales Welcome Roberto m
Customer Relationship Management

You have 06 new tasks t&”:

Today's Tasks

No  Customer Name Task ID Requested Time
01 Giulia Rossi 36984 Today, 09:30 AM
02 Luca Esposito 36985 Today, 11:30 AM
03  Federico Marino 36986 Today, 02:00 PM
04 Giorgia Greco 36987 Today, 03:30 PM
v
g =
2% E 5 3
New Form My Tasks Upload Forms Clients

r
L gan | 9

1 ! [@ a L}

1 1

1 Calendar : My Card Settings Sync Data

CSR Dashboard

CSR can view and manage his/her tasks by
maintaining a scheduler.

< Calendar + Q i
ear Month Week Task
October 2014
Mon Tue Wed Thu Fri Sat Sun
1 2 3 4 5
6 7 8 10 1 12
A ting Meeting il TN
A ing Meeting il N
Mesting |- Mesting
13 14 15 17 18 19
Meeting Meeti Meeti
Meeting i i
Meetng i
20 21 22 23 24 25 26
27 28 29 30 31
Task List 7 Tasks
| J Giulia Rossi Today, 09:30 AM mportance: High
mportance: High

CSR can view pervious, current and
upcoming tasks from Calendar. By tapping
the date on grid or ‘+’, a new task can be
assigned which will replicate in
Administrator’s Calendar as will.

< Add Tasks v X i
Assign to Task ID
Me v 36989
Date Assigned Date Due: Meeting Time
22/10/2014 22/10/2014
Priority: Customer type Reminder:
v v Set Reminder ‘

Customer Name Customer Location
v
Customer Address
Phone: Mobile
Comments:
Attach Customer Card

Cancel Save & Add New Save & Exit

Add Task

CSR can add a new task conveniently. A
task screen with multiple options allows CSR
to schedule all future tasks.

For every task created, a unique ID will be
assigned and task will be added to CSR
account automatically.



] CSR Dashboard- My Card

Dashboard
@ Sales Welcome Roberto m

Customer Relationship Management You have 06 new tasks W% ‘v,

Today's Tasks
No  Customer Name Task ID Requested Time
01 Giulia Rossi 36984 Today, 09:30 AM
02 Luca Esposito 36985 Today, 11:30 AM
03  Federico Marino 36986 Today, 02:00 PM
04 Giorgia Greco 36987 Today, 03:30 PM

i
/Al

= - Roberto Marino
B E 2

Senior Customer Sale Representative

New Form My Tasks Upload Forms Clients
! Employe ID: 3194

—————— -
1 1

L E 1 Q)
1 1 L}
| 1

Calendar 1 My Card 1 Settings Sync Data

CSR Dashboard

Electronic Visiting Card

CSR can show electronic card to customers. CSR can create electronic visiting card
within application by providing his/her
picture, Name, Designation and Employee
ID.



] CSR Dashboard- Settings

Dashboard < Settings

@ Sales Welcome Roberto m Automatically upload forms
Customer Relationship Management You have 06 new tasks X ‘&, < Automatically upload completed forms when WiFi is available

Connect to Available WiFi connections
Automatically try to connect to available WiFi connections

Application landscape view mode
Horizontal view of application

Today's Tasks

No  Customer Name Task ID Requested Time Sync Data . Change Password
Automatically sync data when WiFi is available

01 Giulia Rossi 36984 Today, 09:30 AM
Change Password Current Password
02 Luca Esposito 36985 Today, 11:30 AM Change credentials to you CSR account
03  Federico Marino 36986 Today, 02:00 PM New Password
04 Giorgia Greco 36987 Today, 03:30 PM
Re-Type Password
v
B E b &
New Form My Tasks Upload Forms Clients
- ————— -
1 1
U—uU [— 1 1 ﬁ
e (&) | G
1 1
Calendar My Card 1 Settings 1 Sync Data

CSR will be allowed to manage application Setting screen will allow CSR’s to modify the Account password can be changed from
as per his needs and requirements application controls as per their ‘Settings’.
requirements.

All setting options will be finalized based on
the application flow.



CSR Dashboard- Sync

Dashboard
@ Sales Welcome Roberto m

Customer Relationship Management You have 06 new tasks Wi >

Today's Tasks

No  Customer Name Task ID Requested Time
01 Giulia Rossi 36984 Today, 09:30 AM
02 Luca Esposito 36985 Today, 11:30 AM
03  Federico Marino 36986 Today, 02:00 PM
04 Giorgia Greco 36987 Today, 03:30 PM
v
B E b &
New Form My Tasks Upload Forms Clients
————— -
1 1
U—uU [— 1 ﬁ 1
] () Q)
1 1
Calendar My Card Settings 1 SyncData |
1

CSR Dashboard

User can manually sync data from and to
server when ever required. Application will
perform auto sync when ever internet
connection is available.
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©
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MOBILE

Contacts

Welcome

Please enter your Login ID and
Password to access your account

Gmail
Memo, [MEssaging: VESSENTER (MUSIcplayen WAl Sa I es
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Ringo Customer Relationship
Management ]

Password:

Navigation e Phone Photo editor
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—_

1S = 7
v W S,

Polaris Readers Hub S Planner S Suggest
Office

g B

Search Video maker Video player

g g @ @ Forgot Password?
Tube

World clock YouTube Dropbox Google Ringo CRM 4
ringo
MOBILE

Copyright © All rights reserved Copyright © All rights reserved.

Native Dashboard

Application installed on Android tablet. CSR Application splash screen appears showing User is taken to ‘Login’ screen so he/she can
and Administrator can access by tapping the the application name and RingoMobile logo. login with the pre defined credentials. User
icon when ever needed. can request a new password if applicable.

An automated email will be sent to user with
credentials



] Admin Login

Dashboard Lo

@ Sales Welcome Alessia "?‘

Customer Relationship Management You have 16 new forms ‘?’

© ©

ringo (iNQo

MOBILE MOBILE

Assigned Tasks

\/\/e | C O ’/-TW e \/\/ e | C O |wf] e No Task ID Assign on Due on Status Remind
Please enter your Login ID and Please enter your Login ID and 01 58968 ?gtie[zifruno 10/09/2014
Password to access your account Password to access your account S
| EEE | DEEEHmE 10/09/2014
Login: Login:
e 2 03 58787 Roberta Bruno 10/09/2014 1
Team Lead
_ aleSSia.riCCi@ringomobHE.COm &
04 67588 ElenaBonelli 10/09/2014

Sr. Sales Representative

Password:

Password:

v
e =4
o B

New Form New Task All Tasks Approvals

Forgot Password? Forgot Password?

2 B 2O

Team Calendar Clients Sync Data
Copyright © All rights reserved. Copyright © All rights reserved

— [ -

CSR Enters Credentials CSR Dashboard

Login screen with Login and Password fields CSR enters his credentials and tap ‘Login’ CSR view his user friendly dashboard with

to access the account. button to access his account quick access to all the required links to make
his/her tasks enjoyable yet productive to
utmost level.



] Admin Dashboard

Dashboard o

~ Dashboard shows application logo and
@ Sales Welcome Alessia | "28 user access account. User can access
Customer Relationship Management You have 16 new forms ‘ ' My Account by tapplng hiS/her piCtUre.

Dashboard provides quick overview of all
Assigned, completed and Overdue tasks.

Assigned Tasks

No Task ID Assign on Due on Status Remind
01 58968 RobertaBruno 10/09/2014
Dashboard shows detail table of all
02 58321 FobertaBruno 10/09/2014 assigned tasks with Task ID, Assigned to
team member, Due on, Status of task and
03 58787 RobertaBruno 10/09/2014 ! option to send a reminder email at single
click.
04 67588 E'O””BO”,C,H' . 10/09/2014
v
Dashboard allows administrator to create
= = = ‘New Form’, create ‘New Tgask’, view ‘All
o e E D Tasks’ assigned to team, view of all forms
received for ‘Approval’, Detailed view of
NewForm New Task All Tasks Approvals the team and details of individual team

member, Calendar to create and manage
new task efficiently. ‘Client’ tab to view

,1t 1 Q client list and Customer Card and ‘Sync’

to upload and download data.

Team Calendar Clients Sync Data



Admin Dashboard- New form(Customer Details)

© Sales
Customer Relationship Management

Welcome Roberto m

You have 06 new tasks ‘§

Customer Registration

Customer Registration Form

Application Form for the delivery and activation of the SIM card and service Ringo

Registration Cutomer ID

Customer Registration

Customer Registration Form

Application Form for the delivery and activation of the SIM card and service Ringo

Customer SIM Upload Registration Cutomer D Customer SIM Upload
, Form Picture Pictures Signatures Allocation Data Form Picture Pictures Signatures Allocation Data
Today's Tasks
No  Customer Name Task ID Requested Time
ID Dtttocumento ID Dtttocumento
01 Giulia Rossi 36984 Today, 09:30 AM
02 Luca Esposito 36985 Today, 11:30 AM Tipo N Scadenza Tipo N Scadenza
v v 58748599854745874145 22/09/2016
03 Federico Marino 36986 Today, 02:00 PM
04 Giorgia Greco 36987 Today, 03:30 PM
Informazioni Personali Informazioni Personali
v
Nome Cognome Nome Cognome
———— -
1 : _ Giulia Rossi
1 g =
| B B A
1 1 Sesso Nato/a li Sesso Nato/a li
I NewForm | My Tasks Upload Forms Clients
e e e == ! v F v 12/07/1971 12/07/1971
U—uU
® & O - .
Calendar My Card Settings Sync Data Cancel Save & Proceed Cancel Save & Proceed

CSR Dashboard

Step 1: Customer Registration Form

Customer Registration Form - Filled

CSR can quickly start the registration

Customer registration from with step by step
process by tapping on the ‘New From’

approach allowing convenient registration in
a paper free environment.

CSR starts the process by getting ID,
Personal and Contact information from the
client.



] Admin Dashboard- New form(Customer Photograph)

Customer Registration

Customer Registration

Customer Photograph Customer Photograph

Application Form for the delivery and activation of the SIM card and service Ringo Application Form for the delivery and activation of the SIM card and service Ringo

0-0-0-0-0-0 0-0-0-0-0-0

Registration Cutomer D Customer SIM Upload Registration Cutomer ID Customer SIM Upload

Form Picture Pictures Signatures Allocation Data

Form Picture Pictures Signatures Allocation Data

Cancel Save & Proceed Cancel Save & Proceed

Step 2: Customer Photo Customer Photograph Taken

In step two, CSR is required to get the CSR takes photo of the client, saves it to the
customer photograph for registration device and move to the next step. CSR can
purpose take multiple shoots to choose the best

photo.



Admin Dashboard- New form(Customer ID Photographs)

Customer Registration

Customer Registration

Customer Registration

Customer ID Pictures Customer ID Pictures Customer ID Pictures
Application Form for the delivery and activation of the SIM card and service Ringo Application Form for the delivery and activation of the SIM card and service Ringo Application Form for the delivery and activation of the SIM card and service Ringo
Registration Cutomer D Customer SIM Upload Registration Cutomer D Customer SIM Upload Registration Cutomer ID Customer SIM Upload
Form Picture Pictures Signatures Allocation Data Form Picture Pictures Signatures Allocation Data Form Picture Pictures Signatures Allocation Data
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Cancel Save & Proceed Cancel Save & Proceed Cancel Save & Proceed

> [ =

Official ID Photo — Front View Official ID Photo — Back View

CSR is required to take two photographs,i.e. Front view photograph of customer’s 1D Back view photograph of customer’s 1D
Front and Back. Application will not be able taken. Attachment slot shows saved taken. Attachment slot shows saved
to move to next step unless both photograph. photograph.

Step 3: Official ID Photos capture

photographs are taken



] Admin Dashboard- New form(Terms and Signatures)

Customer Registration —
Customer Signhatures
Application Form for the delivery and activation of the SIM card and service Ringo
Registration Cutomer D Customer SIM Upload

Form Picture Pictures Signatures Allocation Data

ADESIONE ALLE CONDIZIONI DI FORNITURA DEL SERVIZIO MOBILE DIRINGO MOBILE S.PA.

47 del DPR. del 44
DPR.il quale prev
s0no punit
contenuti n
completa visior

no veri
re: 1) il Piano tariffario e le clausole f
e Condizioni generali di contratto di fornitura del Servizio Mobile e condizioni d'uso del
unitamente ai regolamenti, alle normative, alle discipline contrattuali in essa richiamate.

0 personale
cl non

Cancel Save & Proceed

— (o !

Step 4: Regulations and Signatures

Terms and conditions for the use of the SIM
under government laws will be displayed.
Customer signature are will expand when
tapped.

Customer Registration =

Customer Signatures

Application Form for the delivery and activation of the SIM card and service Ringo

0—0—0—0—0—0

Registration Cutomer ID Customer SIM Upload
Form Picture Pictures Signatures Allocation Data

Cancel Save & Proceed

Customer Signature Area

Customer signature are expands to
maximum when tapped to allow customer to
sign the agreement with ease.

Customer Registration =

Customer Signatures

Application Form for the delivery and activation of the SIM card and service Ringo

0—0—0—0—0—0

Registration Cutomer D Customer SIM Upload
Form Picture Pictures Signatures Allocation Data

-

Cancel Save & Proceed

Customer Signature Acquired

Customer signatures acquired and saved for
further process.




Customer Registration

SIM Allocation & Delivery

Application Form for the delivery and activation of the SIM card and service Ringo

0—0—0—0—0—0

Registration Cutomer D Customer SIM Upload
Form Picture Pictures Signatures Allocation Data

Cancel Save & Proceed
) —!

«—— C

Step 5: SIM Barcode Scan & Allocation

CSR is required to scan the barcode printed
on the SIM card to obtain IMSI and other
code information.

] Admin Dashboard- New form(Barcode scan and Allocation)

Customer Registration

SIM Allocation & Delivery

Application Form for the delivery and activation of the SIM card and service Ringo

0—0—0—0—0—0

Registration Cutomer ID Customer SIM Upload
Form Picture Pictures Signatures Allocation Data
470010181566423

MSISDN: 3505626410

/ W

R | 3

MIEREEIE DR

Cancel Save & Proceed

SIM Barcode scanned & IMSI acquired

SIM barcode is scanned successfully and
IMSI acquired for finalization of form. SIM
will be handed over to customer.



Admin Dashboard- New form(Customer Card)

Customer Registration

Customer Card

Application Form for the delivery and activation of the SIM card and service Ringo

0—0—0—0—0—0

Registration Cutomer D Customer SIM Upload
Form Picture Pictures Signatures Allocation Data

SIM Information

IMsI 470010181566423
McC 470 Italy
MNC 01 RingoMobile
A ) MSIN 0181566423
Document ID
Tipo N Partita Iva
548TA6857CR874T 22/09/2016

Informazioni Personali

First Name Last Name

Giulia Rossi

Sesso Nato/a li

F 12/07/197 12/07/1971
Prov.

Comune di nascita

Save On Device

Step 6: Customer Card and upload

|| {

Customer card generated with complete SIM
and customer information.

Customer Registration

Customer Card

Application Form for the delivery and activation of the SIM card and service Ringo

0—0—0—0—0—0

Registration Cutomer ID Customer SIM Upload
Form Picture Pictures Signatures Allocation Data

Paese Codice Fiscale

Italy X12T4857T

Partita Iva

547T88XP

Dettagli di contatto
Indirizzo di residenza
Piazza Michelangelo Buonarroti, 29 Milano, Italy
CAP Comune Prov
20100 il Comune di Milano Provincia di Milano

Telefono mobile Indirizzo e-mail

+39 02 7708 g.rossi@gmail.com
Allegati
587487.png 587487.png 587487.png
v

Customer Card Review

Administrator reviews complete customer
card. If satisfied, can upload Customer Card
to directly to server or save on the device.

Success!

Your form has been successfully
saved on the device

Customer Cared Saved Successfully

Customer card is saved successfully on the
device. Every saved card will be uploaded
on the server for approval.



Admin Dashboard- New Task

Dashboard Lo < Add Tasks v X i < Add Tasks v X i
. ’ \ Assign to Assign to
@ Sales Welcome Alessia | "28 J TaskID J TaskID
Customer Relationship Management You have 16 new forms ‘ ;’ v Roberta Bruno v 58963
Date Assigned Date Due Meeting Time Date Assigned Date Due Meeting Time
22/09/2014 22/09/2014 12/10/2014 12/10/2014 12:15PM
Assigned Tasks Priority Customer type Reminder Priority Customer type Reminder
No Task ID Assign on Due on Status  Remind v v Set Reminder ‘ High v Corporate v Set Reminder ‘
01 58968 ?gtr)rogifruno 10/09/2014 Customer Name Customer Location Customer Name Customer Location
02 58321 ioalrvre[l:;dBruno 10/09/2014 v Laura Conti Milan v
03 58787 ?g\f[}a»?runo 10/09/2014 1 Customer Address Customer Address
R Via San Carpoforo, 9 + 20121 Milan, Italy
04 ersgg  ElenaBonell 10/09/2014
Phone Mobile Phone Mobile
v +39 346 384 7622 +39 444 858 7874
———— -
1 | i Comments Comments
D (BB E
1 5 ¢ | 0
1 1
New Form I New Task : All Tasks Approvals Attach Customer Card Attach Customer Card
R,

£} 1 S S
Team Calendar Clients Sync Data Cancel Save & Add New Save & Exit

Cancel Save & Add New Save & Exit

Admin Dashboard Add Task Task Added for CSR

Administrator can conveniently assign new Administrator can choose to assign task to a Task assigned to CSR with unique ID. This
task to his/her team from Dashboard. particular CSR. Administrator will fill in the task will reflect in CSR’s task list
from and each assigned task will be automatically with the due date.

identified with unique incremental task ID for
CSR to keep the track record.



Admin Dashboard- New Task

< Add Tasks v X i < Add Tasks v X i < Attach Customer Card 2 Qi
Assign to TaskID Assign to TaskID All Customers Corporate Customers  Returning Customers
v 58963 Roberta Bruno v 58963 Customer Name IMSI Form ID
Roberta Bruno
Meeting Time Date Assigned Date Due Meeting Time t Giulia Rossi 168748785985478 36985
Silvia Accurso
12:15PM 12/10/2014 12/10/2014 12:15PM 6 e i 187458965875214 36125
Eléna Bonelli
Roberto Mercanti Reminder Priority Customer type Reminder ﬁ Luca Esposito |96325865256574 36474
Alessio Proetto Set Reminder ‘ High A 4 Corporate v Set Reminder ‘
g} Alessia Ricci 158555632698587 36888
Luciano Mossillo bcation Customer Name Customer Location
? Aron Williams 188478744896515 36741
Irene Della Valle v Laura Conti Milan v <
David Bosco Q Giorgia Greco 102587569845247 36874
Customer Address
Caterina Macr . (@)
aterina Macri Via San Carpoforo, 9 + 20121 Milan, Italy ‘:,’ Davide Colombo 169663256658474 36998
Alex Calzavara
Phone Mobile @ Riccardo Gallo 187582263635478 36415
+39 346 384 7622 +39 444 858 7874 +39 346 384 7622 +39 444 858 7874 @ Claudia Costa 178789636584525 36213
M
Corfiiefits Macrl Comments a Valeria Rizzo 147478578587458 36114
Alex Calzavara g Antonio Mancini 169558896541258 36885
¢
Attach Customer Card Attach Customer Card pe
=" 8 | Daniele Conti 136362541236547 36254
7 1 P >
| R | ~
v

Cancel Attach Selected

Cancel Save & Add New Save & Exit Cancel Save & Add New Save & Exit

Add Task — Team List Dropdown Attach Customer card Client List
Administrator can view all the members of Administrator can conveniently add a Administrator can conveniently browse
his/her team and conveniently assign task. Customer Card with task, for a returning through ‘Clients’ and attach a Customer

customer. Card with the task.



Admin Dashboard- All Tasks

Dashboard Ee < Assigned Tasks o Qi € Task ID: 58321 X i
ﬁ AllTasks (136) Today Tasks(46) Completed Tasks(32) Overdue Tasks(4) .
\ : Task ID Assigned to Due on Status
Nelcome ] £
@ gstaor!wgﬂselaﬂonship Management ! /io‘fj?i;‘x)j{cﬁe"eii#a“ = b
T ’ N ‘ 4' No Task ID Assigned to Due on Status 58321 igrre[gf’uno e
01 58968 50'39[1348“”0 10/09/2014 Date Assigned Date Due Meeting Time
eam Lead
b 12/10/2014 12/10/2014 1215PM
02 583  RobertaBuno 10/09/2014 )
Team Lead Priority Customer Type Reminder
Assi an ed Tasks 03 58787 ?Pﬁ'ﬂ?{gffu"o 10/09/2014 ! High Corporate None
No Task ID Assign on Due on Status Remind R Cstomer Name Customer Location
04 675es  ElenaBonelii 10/09/2014 |
01 58968  RobertaBruno 10/09/2014 S e Faura Cont Milan
Team Lead
am Lea 05 21748 Cag?‘rlrimag!m“ 10/09/2014 Customer Address
02 58321 5@2[;e[§;(?runo 10/09/2014 Via San Carpoforo, 9 - 20121 Milan, Italy
Vincenzo Caristo
Roberta B 06 30114 Team Lead 09/09/2014 Phone Mobile
03 58787 T"Jﬂﬁ‘ runo 10/09/2014 1
o o7 30555 Vincenzo Caristo 09/09/2014 +39 346 384 7622 +39444 858 7874
> Team Lead
04 ersgg  ElenaBonell 10/09/2014 Comments
ST Caterina Macri
08 21321 Sr. Sales Representative o200
v 09 71456 Elisabetta Dinella 09/09/2014 Attachments
Sales Representative
F=———— -
1 . ! 10 198sg  SilviaAccurso 09/09/2014 1
. - 1 = Team Lead
g: 1 E 1 0 les
1 11 80215  AlessioProetto 09/09/2014
1 Sales Representative
New Form New Task 1 All Tasks 1 Approvals .
[ ! 12) I acc I Wk Lcianoliossillo 08/09/2014

Team Lead

Irene Della Valle

,x! 1 Q 13 geann  [eme Dela Vel 08/09/2014

14 19901 f:LV‘j?L{faCdC“fSO 08/09/2014 1
Team Calendar Clients Sync Data o

Administrator can conveniently view list of all Complete list of assigned tasks is available Administrator can take a detailed look at the
task assigned to team members from ‘Al for the view. Administrator can view daily assigned task with complete information
Tasks’ task, completed tasks and over due tasks provided.

independently and can send a automated

reminder email by clicking the ‘Reminder’ Incase of overdue task, administrator can re-

icon next to over due task. assign task to other team member.



Admin Dashboard- Approvals

Dashboard Ee < Forms for Approval o Q € Form No. 587487 H
ﬁ All Forms (36)  Recently Approved(32) Rejected Forms(4) Task ID Assigned to BrEEn BEG
@ Sales Welcome Alessia | "28
Customer Relationship Management You have 16 new forms ‘ ;’ 587487 Roberta Bruno 10/09/2014 10/09/2014
No Task ID Assigned to Assigned on Due on
___________________________ 1
1
101 587487 Roberta Bruno 08/09/2014  10/09/2014 ! SAEIEE ST EE AL
e e e e e - ! -
02 58668 Roberta Bruno 08/09/2014 10/09/2014 SIM Information
; IMSI 470010181566423
Assigned Tasks 03 58417  RobertaBruno 08/09/2014  10/09/2014
MCC 470 Bangladesh
No Task ID Assign on Due on Status Remind
04 67588 Eléna Bonelli 08/09/2014  09/09/2014 MNC 0 Grameenphone
01 58968  RobertaBruno 10/09/2014
Team Lead . MSIN 0181566423
05 21748 Caterina Macri 08/09/2014 08/09/2014
Roberta Bruno 1
iz bsdal Team Lead Ao Document ID
06 30555 Vincenzo Caristo 06/09/2014  07/09/2014
03 58787 ?9\30[1€1 ‘BVUHO 10/09/2014 1 Tipo N. Partita Iva
eam Lead
. o7 306569 Vincenzo Caristo 06/09/2014 07/09/2014 5487A6857CR874T 22/09/2016
04 ersgg  ElenaBonell 10/09/2014
08 71456 Elisabetta Dinella 06/09/2014  07/09/2014 Informazioni Personali
v First Name Last Name
09 80215 Alessio Proetto 05/09/2014 06/09/2014
————— - Giulia Rossi
a 1 : 10 77358 Silvia Accurso 05/09/2014 06/09/2014 Sesso Nato/a li
o — 1 =
B 1 O 1 F 12/07/1971 12/07/1971
1 1 1 58123 Roberta Bruno 05/09/2014 06/09/2014 :
New Form New Task All Tasks 1 Approvals | Comune di nascita F
e e e ! 12 77358 Luciano Mossillo 05/09/2014 06/09/2014 Milan Provincia di Milano
,x! “ S 13 96411 Irene Della Valle 03/09/2014 04/09/2014
F b § G :
14 19555 Silvia Accurso 03/09/2014 04/09/2014
Team Calendar Clients Sync Data Cancel
v

Administrator Dashboard Uploaded Forms Individual Task View
Administrator needs to approve all the form Administrator can view complete list of Administrator can Reject a particular
uploaded by his/her team. Each form will be uploaded forms by his/her team and can Customer Form for incomplete information or
checked for proper attachments and review details to approve form. Once attachments with poor visibility. Once
complete user and SIM information. approved, Customer Card will be added to rejected, task will be marked as Overdue

database and task will be marked as done. and will reflect in CSR task list.



Admin Dashboard- Approvals

{ Forms for Approval 2 Q < Fo .58 < Rejection - Form No. 58569
All Forms (36) Recently Approved(32) Rejected Forms(4) Task ID Assigned to Due on Due on Task ID Assigned to Due on Due on
587487 Roberta Bruno 10/09/2014 10/09/2014 58569 Roberta Bruno 10/09/2014 10/09/2014
No Task ID Assigned to Assigned on Due on
T p——
I 587487 587487, 587487
09/ 1 5 .png 5 png 5 .png .
1 01 587487 Roberta Bruno 08/09/2014 10/09/2014 Reason for rejection
g e e e o
02 58668 Roberta Bruno 08/09/2014 10/09/2014 SIM Information
Unclear Attachments Mismatched User Data
IMSI 470010181566423
03 58417 Roberta Bruno 08/09/2014 10/09/2014
MCC 470 Bangladesh SIM code not scanned properly Other
04 67588 Elena Bonelli 08/09/2014 09/09/2014 MNC 01 Grameenphone
Comments:
MSIN 0181566423
05 21748 Caterina Macri 08/09/2014  08/09/2014
Document ID
06 30556 Vincenzo Caristo 06/09/2014  07/09/2014
Tipo N Partita lva
o7 30559 Vincenzo Caristo 06/09/2014 07/09/2014 5487A6857CR874T 22/09/2016
08 71456 Elisabetta Dinella 06/09/2014  07/09/2014 Informazioni Personali
First Name Last Name
09 80215 Alessio Proetto 05/09/2014 06/09/2014
Giulia Rossi
10 77358 Silvia Accurso 05/09/2014  06/09/2014 Sesso Nato/a li
F 12/07/1971 12/07/1971
1 58123 Roberta Bruno 06/09/2014 06/09/2014
Comune di nascita Prov.
12 77358 Luciano Mossillo 05/09/2014  06/09/2014 Milan Provincia di Milano
13 96411 Irene Della Valle 03/09/2014 04/09/2014
v
14 19555 Silvia Accurso 03/09/2014 04/09/2014
Cancel Cancel Reassign Task
v

Uploaded Forms Individual Task View Form Rejected

Uploaded forms by team Administrator rejects the Customer Form If administrator rejects the task, he/she will
view a screen with multiple options for
rejection. Administrator can also add
comments and reassign the task.



] Admin Dashboard- Team

Dashboard o < Team o + Q i < Roberta Bruno Q + @ i

. ’ \ No  Name & Designation Tasks Done Due New
@ Sales Welcome Alessia | 28 [ Py N L Niyy | Syl Npm | gt | Roberta Bruno Employee ID: 5821
Customer Relationship Management You have 16 new forms ‘ ;’ Team Lead
10 -] Roberta Bruno 1
01 < Team Lead 671 630 31 t 1
I_ e e e e e e e - a Mobile 9358748754 Phone 9358748754
02 e ?ﬁl!}\g{aﬁ;curso 495 466 29 + Email r.bruno@ringmi.it
Address  Apt 54, Remington Building, Milan, Italy
- Elena Bonelli ; s
Assigned Tasks v Ka o Sl Representae oo ‘ Il Task leted d
All Tasks Complete Current Overdue Upcoming
No Task ID Assign on Due on Status Remind 04 ";} ?jiegigr!\gf‘r&afl 165 144 21 1r
01 58968  RobertaBruno 10/09/2014
Team Lead 05 @ Alessio Proctio 207 1% 1 !
02 58321 ioalrvre[lﬁdBruno 10/09/2014 > AllTasks (36) Today's Tasks(12) Completed Tasks(32) Overdue Tasks(4)
e 2%  Luciano Mossillo -
\ 06 Luctano 591 574 17 +
03 58787 ?gf[}i?”mo 10/09/2014 1 ) No Task ID Due on Due on Status
24 | Irene Della Valle -
) o7 C 111 98 13 : . 1097901
04 ersgg  ElenaBonell 10/09/2014 eles Representative 01 587487  10/09/2014 10/09/2014
G2\ David Bosco
08 € 5 Soles Representative 296 261 35 t 02 58669 10/09/2014 10/09/2014
v
09 Q Caterina Macri 180 147 33 03 58748 10/09/2014 10/09/2014
y - . Sales Representative
= |_=‘5F - & Alex Calzavara - = . 04 58321 09/09/2014 10/09/2014 1
- =4 Team Lead
. 5 58311 09/09/2014 10/09/2014
New Form New Task All Tasks Approvals 1 @ }/ﬁl;jceLnﬁz? Caristo 734 702 2 “ 05 5
r_——— = 06 58414 09/09/2014 10/09/2014 !
1 1 12 @ & Elisabetta Dinella 237 219 18
1 1 Igml, S 38  Sales Representative
= 5 /09/ 4
; ,x! i ! L} 07 58964  08/09/2014 10/09/2014
1 1 13 @, Carlo Butera 210 188 22 |
1 Team 1 Calendar Clients Sync Data I 59333 08/09/2014 10/09/2014 !
e - = . v v

Administrator can view all his team members Administrator can view complete list of his Administrator can view detail card of each
and access their details from “Team’. team with names, designations, assigned team member with complete access to
task, overdue tasks and can assign a task. contact information, detailed overview of the

tasks and currently assigned tasks.
Administrator will have privilege to edit the
personal information, if required.



Admin Dashboard- Calendar

Dashboard Ee < [#] calendar + Q i < Add Tasks v X i
Year Montt Week ay Task .
. ﬁ Assign to Task ID
@ Sales Welcome Alessia | "28 J as
Customer Relationship Management You have 16 new forms ‘ -
> October 2014 -
Mon Tue Wed Thu Fri Sat Sun Date Ass|gned Date Due Meetmg Time
1 2 3 4 5
36 Tasks 44 Tasks 31 Tasks 22/09/2014 22/09/2014
6 Overdue 6 Overdue | 4 Overdue
Assigned Tasks 6 - 8 9 10 T 12 Priority Customer type Reminder
No  TaskiD  Assignon Due on Status  Remind 46Tasks = 51Tasks =~ 28Tasks 39 Tasks | 26 Tasks v v Set Reminder ‘
01 58968 ?gﬁfgifm”o 10/09/2014 13 NS~ 7 hs 16 17 18 19 Customer Name Customer Location
1 1
| G | S 10/09/2014 : : v
- ——
03 58787 ﬁg\f[ﬁﬁruno 10/09/2014 1 20 21 22 23 24 25 26 Customer Address
04 ersgg  ElenaBonell 10/09/2014
27 28 29 30 31 Phone Mobile
v
) Comments
7 — = [cg
B
Task List 46 Assigned Tasks
New Form New Task All Tasks Approvals Attach Customer Card
| 01 58968 Roberta Bruno 10/09/2014

—————— -

1 1 | 02 58321 Roberta Bruno 10/09/2014 ﬁ

1 U U 1 (3 |

, ! | 2255 1 L} 03 58787  RobertaBruno 10/09/2014
1 1
Team 1 Calendar 1 Clients Sync Data

n eb  Ma

Ju

Dex 2015

Cancel

Save & Add New Save & Exit

Add Task

Administrator can view current, pervious and
upcoming task from calendar. He/she can
assign tasks to different team members in
future dates by tapping the date grid or ‘+'.

Administrator can view and assign tasks
from the calender.



Admin Dashboard- Clients

< Customer ID: 36985

Dashboard Lo < Clients 2 Q

ﬁ All Customers Corporate Customers ~ Returning Customers Task ID Assigned to Uploaded on Approved on
@ Sales Welcome Alessia | "28
Customer Relationship Management You have 16 new forms ‘ ;’ 36985 Roberta Bruno 10/09/2014 10/09/2014
Customer Name IMsI Form ID
___________________________ 1
1
| 0 Gilia Rossi 158748785985478 36985 ! 587481.png 587487.png S87487.png
[ T———— ! -
@ Sara Ferrari 187458965875214 36125 SIM Information
; IMSI 470010181566423
Assigned Tasks @ Luca Esposito 196325865256574 36474
McCC 470 Italy
No Task ID Assign on Due on Status Remind
@ Alessia Ricci 158555632698587 36888 MNC 01 Ringo Mobile
01 58968  RobertaBruno 10/09/2014
Team Lead MSIN 0181566423
@ Aron Williams 188478744896515 36741
| G | S 10/09/2014 ‘ Document ID
Giorgia Greco 102587569845247 36874
03 58787 ﬁg\f[ﬁﬁruno 10/09/2014 1 -’ Tipo N. Partita Iva
eg Davide Colombo 1696632566584 74 36998 5487A6857CR874T 22/09/2016
04 ersgg  ElenaBonell 10/09/2014 ‘
m Riccardo Gallo 187582263635478 36415 Informazioni Personali
v First Name Last Name
@ Claudia Costa 178789636584525 36213
Giulia Rossi
a @ Valeria Rizzo 147478578587458 36114 Sesso Nato/a li
o — [
5z 0 S ) F 12/07/1971 12/07/1971
@‘ Antonio Mancini 169558896541258 36885
3 .
New Form New Task All Tasks Approvals 7 Sanuncdinasciia S
a Daniele Conti 136362541236547 36254 Milan Provincia di Milano
~
—_————— -
1 1 ) ) .
(=) 1 . Mattia Lombardi 158747485693214 36961
28 i - M
FERS >
1 1 =*' Filippo Moretti 178596547841254 36478
Team Calendar 1 Clients 1

Sync Data . Cancel New From Data
| —— = I v

Administrator can view list of all customers Administrator can view list of all clients with Administrator can view detailed customer
from ‘Clients’ tab. their assigned IMSI and ID. card with attachments. A new registration
can be done with the available data by just
Detailed contact card can be viewed by scanning the SIM barcode. New form will be
tapping the particular client. saved for the same customer with unique ID.

Customer Card can be sent to CSR’s
conveniently.



Admin Dashboard- Sync Data

Dashboard Lo

@ Sales Welcome Alessia | 28

Customer Relationship Management You have 16 new forms ‘?’

Assigned Tasks

No Task ID Assign on Due on Status Remind
01 58968 ﬁﬁ‘f_ﬁf{‘ﬁf'“”o 10/09/2014
Roberta Bruno
02 58321 Team Lead 10/09/2014
03 58787  RobertaBruno 10/09/2014 !
Team Lead N
04 67583 ElenaBonell 10/09/2014
Sr. Sales Representative
v
5 B B E
v =]
New Form New Task All Tasks Approvals

age 20

Team Calendar Clients

Administra Dashboard

User can manually sync data from and to
server when ever required. Application will
perform auto sync when ever internet
connection is available.



Admin Dashboard- Settings

Dashboard Lo < Settings

@ Sales Welcome Alessia | 28 iomaicalyliplcadlionns [ on |

Customer Relationship Management You have 16 new forms ‘?’ Automatically upload completed forms when WiFi is available.

Connect to Available WiFi connections m
Automatically try to connect to available WiFi connections

Application landscape view mode
Horizontal view of application

Assigned Tasks

Vo Tk 0 Sync Data [ov ]
© @ ssign on ueon Status Remind Automatically sync data when WiFi is available

01 58968  RobertaBruno 10/09/2014
Team Lead Change Password
Change credentials to you Administrator account.
| G | S 10/09/2014
Creat New CSR Account
03 58787 ?(i\;F[Li:‘BrLtno 10/09/2014 ! New CSR account for you new team member
04 67583  ElenaBoneli 10/09/2014

Sr. Sales Representative

v
o — = | [ I
gv- £
New Form New Task All Tasks Approvals

22 B 2 O

Team Calendar Clients Sync Data

= ) [ =
Administrator will be allowed to manage Setting screen will Administrator to modify
application as per his needs and the application controls as per his/her
requirements requirements.

All setting options will be finalized based on
the application flow.



