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Solution for Service
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With Verscom Technologies Mobile VoIP Solutions, operators, MVNOs, broadband
and calling card providers can launch branded OTT app-based rich communica- 09:36
tion services on their own network. Our white-label cloud-based solutions
enabling telecom service providers to offer VoIP services, without deploying their T
own billing and operational support systems. keypad é
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* Best quality mobile calling using * Mobile top-up APIs
3-G, 4-G or WIFI Easy top-up using credit card,
Free on-net calls and IM PayPal and vouchers
Multiple languages Off-net calling —
Push enabled call in background File sharing VﬁlP
Support any OTT business model Location sharing
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Retain Customers

Reduce churn with attractive “instant
communication” mobile service that allows
seamless fixed mobile convergence and
enhanced network reach.

tH

Customizable Solutions

Hand pick features: Calling, messaging,
remittance, billing and advertising to launch
own branded service.

Grow Revenue

Increase ARPU for existing customers
through growth in traffic. Use rich media
content and advertising space to generate
new revenue streams.

Quick Time to Market

Launch in just 3-4 months with our turnkey
solutions with no or minimum integration
required.

Attract new Customers

Complement existing portfolio with rich and
innovative mobile service to gain traction
locally and/or abroad

Low CAPEX

Complete end-to-end solutions: Apps,
integration with network & back office
systems, marketing and support. Mobile
play with limited investment.



Feature-rich and Flexible

‘ Customer Experience
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* Ability to Make and Receive Calls
Balance Display

Destination and Rate Display

Call Forwarding

Call History Display with Time and
Call Status

Call Hold

Call Waiting

Caller ID

Contact List

Enable/Disable Work Only with WiFi
Option

Follow Me

In-app Registration

Multitasking

Music on Hold

Mute

Recharge Through Credit Card
Redial

Register Status Display
Speakerphone

Voicemail and Voicemail to Email
*Exact feature list varies by operating
system and device

Call Management

* Carrier Failover Support
* DTMF Support via RFC 2833
* Port Limitation Support
* Prefix-Based Routing
* Priority-Based Routing
* SIP Proxy with Topology Hiding
* Unlimited Multiple Carrier Support

System Management

% Application Manager

% Carrier Grade Reliability & Compatibility

* Centralized Web Based Administration

% Customer Service Agent Management

* Data Encryption for Critical Data
Storage

* Distributed Architecture

% Email Notification System

% High-Level Codec & Protocol Compati-
bility

* Multiple Levels of User Access

% Online Backup System

* Transport Layer Security (TLS)

* Unified Customer Management

Billing
* Advanced Taxation System
* Flexible Payment Structure

* Integrated RADIUS-based Billing
* Rounding Charge Support

Monitoring and Reporting

* ACD (Average Call Duration)
% ASR (Average Success Ratio)
% CDR (Call Detail Record)

* Country/City Reports

% Customer Reports

* Real-Time Monitoring Tool

* Security Logs

* Unsafe Account Monitoring

Discover A Broad Range of Benefits with
Mobile VolP

For the mobile service provider

Introduce and monetize chat, messaging, and other integrated communication tools
Increase ARPU and decrease customer churn through delivering a better user experience
Generate incremental revenue with free on-net and more affordable off-net voice calls
Benefit from a fully white label offering, which provides a feature set that matches or
exceeds that of popular mobile VolP applications
Take an intermediate step to deploy mobile VoIP and converged communications

For your customers

Integrated set of communications capabilities delivered via a single app

Users can easily see who is available and the easiest way to contact them

Enhanced collaboration through features such as file sharing and video conferencing
Ability to join @a community of on-net users for a better user experience

Address book contacts are automatically visible, with the ability to sync contacts in a

user’s Facebook and Google+ social network accounts

Ability to use Wi-Fi to make calls
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Telephone : +39 02 49518759 Toll free: 800 400 404
Mail : info@ringmi.it

Address: Via Achille Zezon, 10, Milano, Italy
Postal Code: 20136
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ringmi.it

1. Enter the toll-free numb.
2. Select the language yo
Press 1 For ltaliano GlObal Calllng Card

Press 2 for English

3. Enter the PIN code
Rome 0001234568

Turin 0001234568
Bologna 0001234568

4. Compare the number of destination Florence 0001234568

Serial: 01-0001 RS004GF-

Valid two months from first use.
VAT paid to Presidential Decree 74 Art Source Telfone Ltd-P.lva: 0000000000
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